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Assessor's justification guide
Workplace (Access to Work and occupational health)
1. About this guide
This guide supports Access to Work assessors and occupational health advisers writing workplace assessment reports that recommend Recallify AT. It sets out common needs and barriers, their impact at work, and ready-to-use justification text for each one.
Recallify is specialist assistive software for cognitive and memory support, developed by a clinical neuropsychologist. It is not diagnosis-specific: it addresses a functional profile of difficulty with memory, attention, information processing and executive function, which occurs across a range of conditions. The needs below are therefore organised by cognitive domain rather than by diagnosis.
How to use this guide
1. Choose the needs and barriers that match the evidence in the assessment.
1. Copy the justification text into the recommendations section of your report.
1. Replace NAME with the employee's name, and adapt the wording to their role and circumstances where needed.
1. Add the recommendation paragraph and, where relevant, the alternatives considered and Guided AT paragraphs from section 4.
2. Who Recallify supports
Recallify is designed for any employee whose disability or health condition affects memory, attention, information processing or executive function. The main groups it supports are:
	Condition group
	Typical cognitive profile

	Acquired brain injury, stroke and neurological conditions
	Including multiple sclerosis and epilepsy. The original clinical population for Recallify. Commonly affects processing speed, episodic and prospective memory, attention and executive function, particularly during a return to work.

	Long-term health conditions with cognitive symptoms
	Including Long Covid, ME/CFS and fibromyalgia. Commonly involves cognitive fatigue, reduced sustained attention, working memory difficulty and slowed processing, with capacity that fluctuates within and across days.

	ADHD and attention difficulties
	Sustained and divided attention, working memory, task initiation, planning, self-monitoring and prospective memory.

	Specific learning difficulties
	Including dyslexia, dyscalculia and dyspraxia. Reading, writing, verbal working memory, processing speed and the dual-task demand of listening and writing at once.

	Autism and developmental language disorder
	Processing verbal instruction in real time, where receptive language processing and processing speed limit how much can be taken in at the pace of delivery.

	Mental health conditions with cognitive symptoms
	Difficulties with sustained attention, working memory, initiation and motivation associated with depression, anxiety or other chronic mental health conditions.


3. Needs, barriers and justifications
Each row gives a need or barrier, its typical impact, and justification text written in a neutral, assessor-friendly style. Copy the justification into your report and replace NAME with the employee's name.
	Need or barrier
	Impact at work
	Justification for how Recallify assists with the need or barrier

	Memory and learning

	Encoding and retention (episodic memory)
	Employee does not retain information met once in meetings, supervision, training or conversations. They may leave a meeting with little reliable memory of what was discussed or agreed, and need information repeated.
	Recallify is specialist assistive software that creates a structured external memory from the information NAME needs to retain at work. NAME can record meetings and conversations where appropriate, type notes or upload documents, and everything is held accurately in one place. Content lost to impaired encoding remains available, and can be revisited in the format that places least demand on NAME: the original audio, a timestamped transcript or a structured summary with the decisions and next steps.

	Working memory
	Employee cannot hold verbal instructions or multi-step procedures in mind long enough to act on them. Information is lost partway through meetings and calls, and the employee loses track of what they were doing when interrupted.
	Recallify reduces the load on NAME's working memory at the point information is delivered. Meetings can be captured as they happen, so NAME does not need to hold what was said in mind while also processing it. Instructions, thoughts and reminders can be offloaded immediately by voice or text, for example straight after a phone call, rather than held in mind until there is a chance to write them down. Structured summaries break long material into key points that NAME can work through in manageable parts.

	Retrieval (long-term memory)
	Employee cannot recall what was said or agreed when they need it, and has to ask colleagues or managers to repeat information. This can affect confidence, working relationships and how the employee's performance is perceived.
	Material that cannot be freely recalled is often accessible when a cue is supplied. Recallify's search and ask functions provide that cue: NAME can look up a keyword or ask a question in everyday language, such as 'When is my supervision?', and receive the answer from their own recordings and documents. Transcripts are timestamped, so NAME can check the answer against the source. Answers are drawn only from NAME's own content, so what is returned is what was actually said, and NAME does not need to ask colleagues again.

	Prospective memory (remembering to do things)
	Employee forgets to carry out actions at the right time, such as follow-ups, reports, calls, appointments or tasks agreed in meetings. The employee relies on colleagues or managers to prompt them.
	Recallify extracts tasks, action points and deadlines automatically from meetings, notes and documents, and adds them to a task list, removing the step between hearing an action and recording it. Tasks can be given reminders that appear as notifications on NAME's phone and sync to their own calendar, turning an intention that depends on self-initiated recall into an externally cued prompt. NAME can also create reminders by voice as soon as something occurs to them.

	Learning new procedures, systems and training
	Employee struggles to learn and retain new procedures, systems, policies and training content, particularly during induction, a change of role or a phased return. Mistakes may be made because information has not been retained.
	NAME can upload training materials, procedures and policies to Recallify, or record training sessions, and review them as structured summaries. Recallify generates recognition quizzes from this material. The recognition format is deliberate: recognition memory is commonly better preserved than free recall, so NAME can practise successfully rather than repeatedly failing. Quizzes can be repeated over days and weeks, supporting spaced retrieval practice, an established strategy for memory difficulty.

	Attention and information processing

	Sustained and divided attention (inattention)
	Employee's attention lapses in meetings, briefings and calls, and information given during a lapse is missed, including actions assigned to them. The employee may struggle to follow long meetings.
	Recallify holds a complete record of the meeting regardless of lapses in NAME's attention, so information missed in the moment is not permanently lost. Afterwards, NAME can use the summary to see what was covered, search for the part they missed and review it at their own pace. Actions given during the meeting are extracted as tasks, so NAME does not need to have noticed and noted them at the time.

	Processing speed
	Employee processes information more slowly than it is delivered in fast-paced meetings, handovers or conversations. Content is only partly understood, and the employee may be reluctant to ask for information to be repeated.
	Recallify allows NAME to separate the point at which information is delivered from the point at which it is processed. Meetings and conversations can be revisited afterwards at NAME's own pace and as often as needed, as audio, transcript or summary. The structured summary gives a consistent overview of the decisions and next steps, reducing the processing load of returning to long recordings or documents.

	Note-taking (dual-task demand)
	Employee cannot follow a meeting and take notes at the same time. They either take part and write nothing, or write and stop taking in what follows. Their notes are incomplete and cannot be relied on.
	Recallify produces the record so that NAME does not have to. It captures the meeting and returns an accurate, timestamped transcript alongside a summary of the decisions and next steps, removing the requirement to write while listening. NAME can take part fully, knowing the content is held. This applies across team meetings, one-to-ones, supervision, training, client calls and site briefings, and online meetings can be recorded through the web app.

	Receptive language and verbal instructions
	Employee only partly processes instructions delivered verbally, for example in a briefing or handover, with no opportunity to pause or check what was said. Instructions are misinterpreted or forgotten, leading to errors or incomplete work.
	Recallify allows NAME to revisit verbal instructions afterwards at their own pace and as often as needed, in text as well as audio. Structured summaries provide a predictable and consistent format, and instructions become written tasks with explicit deadlines, rather than something NAME must interpret and remember in the moment.

	Reading load and written information
	Employee reads slowly and with effort, and long reports, policies, procedures and emails are tiring to work through. The employee struggles to extract the key points and act on them.
	NAME can upload documents and photos of printed material to Recallify, which produces a structured summary of the key points. NAME can read the summary first and return only to the sections they need, reducing reading load and fatigue. Material can be searched and questioned in everyday language, and text size and background colour can be adjusted. Voice capture allows NAME to record notes without the demands of typing or handwriting.

	Executive function

	Planning and organisation
	Employee struggles to organise information and plan their workload. Information is scattered across emails, notebooks and sticky notes, and the employee cannot build a clear picture of what needs doing and when.
	Recallify brings NAME's meetings, notes, documents and tasks together in one timeline, labelled automatically, so information is held in a single place. Tasks are extracted with priorities and due dates, giving NAME a clear, ordered list of what needs doing. Because tasks sync to NAME's own calendar, deadlines appear alongside their existing work commitments in one view.

	Task initiation and procrastination
	Employee finds it hard to start work, particularly on large or loosely defined projects. Work is left until close to the deadline, causing stress and affecting quality.
	Recallify converts what was agreed in a meeting or set out in a document into discrete, prioritised tasks, which supports initiation where a large, undifferentiated workload does not. Reminders prompt NAME at the time they need to act, and the summary of each meeting gives NAME a clear starting point when they return to a piece of work.

	Time management and deadlines (time blindness)
	Employee loses track of time and underestimates how long tasks will take. Deadlines, meetings and appointments are missed, and the employee relies on others to keep track for them.
	Deadlines and appointments mentioned in meetings, emails or documents are extracted by Recallify and added to NAME's task list with due dates. Reminders are delivered to NAME's phone and appear in their own calendar, and repeating reminders can be set for regular commitments. Recallify understands relative dates such as 'next Tuesday', so NAME does not need to work out and enter dates themselves.

	Impulsivity
	Employee moves on before instructions are complete, switches between tasks, or interrupts in meetings to make a point before it is forgotten. Details are missed and tasks are left partly done.
	Recallify lets NAME capture a thought or point immediately, by typing discreetly in a meeting or by voice afterwards, so it is held safely and can be raised or acted on at the right time. Because meetings are captured in full, NAME can go back to any instruction they moved past, and tasks are listed so unfinished work stays visible rather than being forgotten.

	Hyperactivity and restlessness
	Employee finds it difficult to stay still and focused through long meetings or extended desk-based work, and to sustain writing. Restlessness reduces the quality of notes and concentration.
	Because Recallify captures and transcribes meetings, NAME does not need to sustain note-taking throughout to have a full record. Material can be reviewed later in shorter sessions that suit NAME, on a phone or laptop, and notes and reminders can be recorded by voice while on the move.

	Fatigue, health and wellbeing

	Cognitive fatigue and fluctuating capacity
	Employee's capacity to concentrate and process information varies within and across days, particularly during a phased return. On symptomatic days information is not taken in and is lost. The effort of following meetings and taking notes uses up limited energy.
	Recallify allows NAME to separate the point at which information is encountered from the point at which they process, retrieve or act on it. Meetings are held in full, so content is not lost because NAME was unwell on a particular day. NAME can review material later in whichever format places least demand on them, audio, transcript or summary. In a pilot with adults living with Long Covid, participants described Recallify as a way to offload information and free up cognitive resource.

	Burnout
	Employee experiences exhaustion from sustained effort to keep up and compensate for memory and attention difficulties. This can lead to reduced performance, disengagement and sickness absence.
	Much of the effort that leads to burnout in employees with cognitive difficulties comes from compensating: trying to capture, remember and organise everything themselves. Recallify reduces that load by holding the record of NAME's meetings, summarising it, and turning actions into tasks and reminders. This allows NAME to direct their energy to their work rather than to keeping track, and to catch up in manageable parts after a period of absence.

	Overwhelm and emotional dysregulation
	When overwhelmed, the employee's capacity to listen, take in and remember information drops sharply. Information from these periods is not retained, which adds to the sense of falling behind.
	Recallify keeps a complete record of NAME's meetings however they were feeling at the time, so a period of overwhelm does not result in lost information. NAME can return to it once settled and review a short summary rather than the whole meeting. A clear task list with reminders reduces the demand of holding everything in mind at once. Recallify does not provide emotional regulation strategies, and can be recommended alongside support that does.

	Low mood and reduced motivation
	Cognitive symptoms associated with depression, anxiety or other mental health conditions reduce concentration, initiation and motivation, often when workload is highest. Information from these periods is not retained.
	Recallify keeps the record regardless of NAME's concentration or mood, so a difficult period does not result in lost information. What was covered is converted into a discrete task list with reminders, which supports initiation where a large, undifferentiated workload does not, and summaries give NAME a manageable way back into their work.

	Returning to work after illness or injury
	Employee returning after a brain injury, stroke, neurological event or long illness faces new difficulties with memory, processing speed and fatigue, while readjusting to their role, often on a phased return. Strategies that worked before no longer work.
	Recallify was developed by a clinical neuropsychologist for people with acquired brain injury, and is being evaluated in an NIHR-funded study of adults with brain injury, including stroke, returning to work and study. Initial findings show it is feasible and acceptable for this group, with participants reporting improved memory confidence and workplace performance. It gives NAME an up-to-date compensatory strategy in place of paper-based memory aids that are hard to sustain. Guided AT adds a set-up session with a psychology practitioner, configuring Recallify around NAME's cognitive profile and working pattern.


4. Recommendation paragraphs
Use these alongside the justifications above. Replace everything in [square brackets] and remove anything that does not apply.
Recommendation
Recallify AT ([Core / Guided], [term]-year licence) is recommended for NAME. Recallify is specialist assistive software developed by a clinical neuropsychologist for people with difficulties in memory, attention, information processing and executive function. It will enable NAME to capture information from meetings, supervision, training and conversations, retain it through structured summaries and recognition quizzes, retrieve it on cue using search and ask, and convert actions and deadlines into tasks and calendar reminders. A [term]-year licence has no monthly usage limits and covers [the period of the recommendation].
Alternatives considered
Mainstream alternatives, including free note-taking, transcription and reminder apps and the transcription built into video-calling platforms, were considered. These would require NAME to combine several separate tools and move information between them, adding to the cognitive demand their condition already imposes, and some work only on particular platforms or restrict transcription time each month. Recallify supports the full sequence from capture to retention, retrieval and action in a single system, across in-person and online meetings.
Use of AI
Recallify is not a generative AI tool. It works only from content NAME has recorded or uploaded and cannot draw on outside sources, so everything returned to NAME can be traced back to their own recording or document. User content is encrypted in transit and at rest, and is not used to train third-party models.
Where another specialist product is also recommended
Recallify meets a different need from coaching-led or anxiety-management products. It supports encoding, retaining, retrieving and acting on information where memory, attention, processing speed or executive function is impaired, and can be recommended alongside such products where both needs are present.
Guided AT (optional)
Guided AT is recommended because NAME's [memory / initiation / routine] difficulties mean they will benefit from a training and set-up session with a psychology practitioner, configuring Recallify around their cognitive profile and working pattern, with two follow-up calls in the first three months to review and adjust how they use it.
Guided AT is priced separately so that it can be left out where the employee receives assistive technology training elsewhere.
5. Licence details
Recallify AT is a single-user licence for one to five years, with no monthly usage limits. A multi-year licence covers the full period of support in one recommendation, without annual renewals. Core AT is the software alone. Guided AT adds a training and set-up session with a psychology practitioner, working under the supervision of a clinical neuropsychologist, and two follow-up calls in the first three months.
Prices exclude VAT. TinieAI Ltd is not currently VAT registered, so no VAT is added.
Included in every licence
1. No monthly limits on recording, transcription or uploads, with recordings of up to three hours each, subject to fair use
1. Every function: transcription, structured summaries, task extraction, reminders, calendar integration, recognition quizzes, and search and ask
1. Web, iPhone and Android on one account, with content synced across devices
1. Adjustable font size, background colour and dark mode; used by screen reader users
1. Email and video support, set-up guidance for the employee, and briefing materials for assessors and assistive technology trainers
How a licence is funded
1. Access to Work can fund a licence recommended in an assessment.
1. An employer can buy a licence as a reasonable adjustment.
1. An occupational health provider can license Recallify for the people it supports.
Ordering
Email info@recallify.ai with the licence term and whether Core or Guided AT is recommended. We confirm the price in writing and arrange payment with the funder or organisation.
6. Evidence and clinical background
1. Clinical design. Recallify was created by Dr Sarah Rudebeck, a clinical neuropsychologist working in the NHS, and follows established principles of cognitive rehabilitation: external cueing for prospective memory difficulty, recognition-based and spaced retrieval practice for impaired recall, and reducing working memory and dual-task load at the point of capture. It won the UKABIF Mike Barnes Innovation Award in 2024.
1. Acquired brain injury (NIHR-funded). A feasibility study with 60 adults with acquired brain injury, including stroke and traumatic brain injury, returning to work and study. Initial findings show Recallify is feasible, acceptable and usable, with participants reporting improved memory confidence and workplace and academic performance. Full findings are due in December 2026.
1. Long Covid pilot. Ten adults used Recallify for two weeks in February and March 2026. It scored 78.5 on the System Usability Scale, against a published average of 68.
1. Young people after brain tumour. A pilot with Tom's Trust with young people aged 12 to 25. Recallify scored 74 on the System Usability Scale, and all participants rated tasks as easy to complete.
1. Data protection. Registered with the ICO (ZB860514), Cyber Essentials certified, and compliant with UK GDPR. Content is encrypted in transit and at rest.
7. Contact
We provide assessors with a demo account, the product sheet and help with wording, within 48 hours.
1. Email: info@recallify.ai
1. Pricing: recallify.ai/at-pricing
1. Book a demo: recallify.ai/book-demo
Recallify is not a medical device and does not replace clinical care.
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